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13/06/19 
Dear Parent(s) / Guardian(s)  

 

As we continue to develop and embed our new graduated response behaviour policy we have made several 

changes to our Class Charts pupil management and communication platform. As part of this process we 

have added a new module to help manage and communicate to parents and pupils when a period of 

reflection has been allocated to a pupil when they have failed to comply with the new behaviour policy. 

The Class Charts system regrettably calls this reflection time detention which is what will appear in the 

mobile app and we are unable to alter this as it is a commercial package. 

 

Staff at the school have been using this for a few weeks now in order to familiarise themselves with its 

operation. During this testing and implementation phase one of the unforeseen consequences is that all 

notifications that result in a reflection (detention) time being given, have been blocked from transmission 

therefore restricting the flow of information to parents through the smartphone app. This means that you 

may not have been informed about incidents that have occurred over the past few weeks. Unfortunately we 

were not aware that this was happening and therefore we will be switching on notification of these 

reflection times from Monday 17th June. As the system resets itself you may receive multiple notifications 

that we cannot prevent, and so we wanted to inform you that this might occur.  

 

As we continue to develop this communication platform which now covers positive and negative 

notifications, historic attendance, homework, and now reflection time further developments from 

September will also include the pupil timetable, lesson by lesson attendance in real time, and also a 

messaging service that will replace the current text based system making class charts the communication 

system between school and parents. If you have not yet signed up to this service please contact us for your 

unique access code.  

 

Can I take this opportunity to remind you of the mobile usage policy which is enforced by the governing 

body. It is imperative that every child follows the instruction of the class teacher with regards to Red, 

Amber or green lessons. Any child who fails to comply with this system must forfeit their mobile phone to 

the member of staff. This is non-negotiable and we seek your full support with this sanction. If this happens 

on a second occasion an adult will be required to collect the phone from the school office. If you urgently 

need to contact your son / daughter can you please contact the office who will get the message to them.  

Can I thank you for your continued support while we embed our new policy for the benefit of all pupils and 

staff. If you have any queries please do not hesitate to contact me. 

 

Yours Sincerely 

 

 

Assistant Head Teacher. 
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